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Q1) The police chief asks you to provide records that document the library use of a person who she 
thinks is responsible for a series of thefts in the community. The chief explains to you that no one will 
know that you provided the records. 
 
Unless the chief has a warrant, I would decline to comply.  Libraries are exempted from IC 5-14-3 by 
statute.  I would also explain that the library has developed a confidentiality policy in accordance with the 
ALA Library Bill of Rights and, therefore, is unlikely to have the requested information available. 
 
 
Q2) The dean of students is concerned about a student who has expressed suicidal thoughts. The dean 
asks you to notify him if the student checks out materials on suicide. 
 
I think the fact that the dean has confided in me that this student has had suicidal thoughts is a gross 
invasion of privacy in the first place.  If there is a legitimate reason to be concerned, the dean is certainly 
in a position to contact the appropriate authorities, which is what I would recommend that he do.  It is not 
a library employee's place (or technically, even the dean's) to monitor the mental status of the library's 
patrons.  This seems common sense to me in regard to any occupation, and does not in any way seem to 
be a scenario specific to a library setting.  The moral or ethical dilemma does not occur at the library's 
level.  It occurred at the dean's level, when he shared information inappropriately. 
 
That said, if I were to observe a member of my community, library patron or not, whom I believed to be 
seriously contemplating suicide, I would, of course, report my concerns to the appropriate authorities 
myself.  However, my reasons for doing so would be based on far more observation and a wider body of 
evidence than simply what books the patron has been reading, and that information would not be 
included in my report.  In fact, I would not violate ethical standards by trying to determine such a 
correlation anyway.  Even if the patron were suicidal and reading books on suicide, who's to say he isn't 
reading them with the intent of trying to talk himself out of it? 
 
 
Q3) A parent wishes the public library to limit her child’s use of the library to the materials in the children’s 
room. 
 
This is another difficult question, because again, I feel that the community has a role to play in guiding it's 
youngest citizens, and I, personally, do not believe young children should have access to all the material 
in the library.  In fact, it seems to me that allowing young children access to adult materials goes against 
the idea that libraries exist to serve their communities.  If it's just as reasonable to have a children's-only 
library as it is to have a law library, why should libraries that house two collections under one roof (an 
adult collection and a children's collection) be required to provide the services of both collections to the 
entire patron population?  Sure, you could allow a five year old to use the law library, but seriously, what's 
a five year old going to do with a legal text, other than eat it?  Is the child really being served by being 
allowed to access that material? 
 
Of course, my personal opinions do not come into the matter, and I would be bound to follow ALA's 
guidelines laid out in the Library Bill of Rights and allow children access to adult materials, assuming the 
library I worked for adhered to those guidelines in the first place. 
 
 
Q4) An alumnus, who has generously contributed to the academic library, believes that the library should 
only have materials that promote the community’s values. 
 



I would attempt to convey to the alumnus the library's gratitude for his contributions supporting the 
library's mission.  I would then attempt to determine what community values he hopes to promote.  Is he 
referring to the academic community that the library serves?  That would appear to fall within the library's 
mission.  Being an alumnus, he probably has a pretty clear understanding of the values of the academic 
community he has been a part of.  If he is referring to the values of the general public community at large, 
then there still does not seem to be any harm in trying to determine if his ideas of "promoting the 
community's values" are in line with the values the library already promotes.  If they are not, then it would 
appear that any future contributions would have to be declined, if they were offered with strings attached. 
 
 
Q5) A patron checks out materials on religion at the public library. When he receives an overdue notice, 
he informs the library will not return the books because he believes the materials are not suitable for the 
community.  
 
This is completely unacceptable.  Public libraries are duty-bound to provide access to a wide variety of 
information, even to ideas and beliefs that are controversial.  The patron should be fined, and the 
materials replaced. 


