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1. List the complete name, address, telephone number, and web site address of the 

library you are reviewing. 

 

 Clark-Pleasant Branch 

 Johnson County Public Library 

 530 Tracy Road Suite 250 

 New Whiteland, IN 46184 

 317-535-6206 

 http://www.jcplin.org 

 

2. List the names and phone numbers of library staff you interviewed. 

 

 Julie Bascom 

 Branch Manager 

 jbascom@jcplin.org 

 ph. 317-535-6206 

 fx. 317-535-6018 

 

3. What is the size of the physical facilities?  List square footage if possible. 

 

 The Clark-Pleasant branch is 9800 square feet. 

 

4. Describe the library building(s). How many floors does the library have?  What 

areas does the library include (ex: children’s department, teen zone, government 

documents, genealogy, computer lab)?  Describe the furnishings and decoration 

of the library building(s).  Does this environment seem to fit the type of library?  

Is it inviting and comfortable for the patrons? 

 

 The building is one floor, and includes a children's, young adult (teen), adult 

 fiction and non-fiction sections, as well as local history/genealogy and several 

 computers for patron use.  The furnishings were modern and appeared to be new.  

 The library was very clean.  However, all the work tables appeared to be in the 

 children's section.  It was difficult to find a place to sit down and write, or to sit 

 down at all, really, without moving to the computer desks or the children's area.  

 The children's area appeared to take up half of the library, though 

 history/genealogy was squeezed in with it.  The fiction, non-fiction, teens, and 

 periodicals were all squeezed into the other half.  There were no decorations on 

 the walls other than bulletin boards.  The environment was inviting, but business-

 like.  It didn't feel like a place to come to just spend a few hours browsing the 

 stacks.  

 

5. What is the mission statement of the library? Is this mission statement available 

to the public?  If so, where is it found?  Do you think the library’s mission 

statement fits the type of library?  Why or why not? 
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"To improve the quality of life for all citizens by providing courteous, 

knowledgeable, and efficient service and access to a broad diversity of 

information through resources and programs. 

Core Values 

Honesty is being truthful in character and behavior. 

Stewardship is the careful and responsible management of resources. 

Respect is the value in which one holds someone or something in high regard. 

Responsibility is the value in which one is answerable and accountable for 

actions in the past, present, and future. 

Service is the concern for the well-being and the best interest of another person or 

group. 

Excellence is fundamental to the success of our business. We take pride in our 

focus on doing things right and finding ways to continuously improve our 

organization." 

 

The above mission statement is available to the public online at 

http://www.jcplin.org/index.php?submenu=Our_Mission&src=gendocs&ref=JCP

L%20MIssion%20Statement&category=About%20JCPL%20-%20Mission.  This 

is the mission statement for the entire Johnson County Public Library system.  I 

think I would say that the mission statement fits the public library, however, I do 

think it is overly broad.  Improving quality of life and providing courteous, 

knowledgeable service are put ahead of access to information.  That seems 

backward to me, as if the people who run the library want to help others, and just 

so happened to choose running a library as the way to do that, as opposed to a 

soup kitchen or a community center.  Honesty is a great value to have, but why 

does it apply to a library any more than anyplace else?  Its inclusion makes 

wonder, would I need to be wary about dishonesty if they hadn't included it?  And 

their definition of "service" is flat-out wrong.  Librarians are familiar with 

dictionaries, aren't they? 

 

6. Is the library open to the public?  If so, on what basis? 

 

The Clark-Pleasant branch of the JCPL is open Monday–Thursday, 9am-8pm; 

Friday, 9am-6pm; Saturday, 9am-5pm; and it is closed on Sunday.  All branches 

close at 6:00pm the day before both Thanksgiving and New Years Day.  They are 

also closed 12 days for holiday observances, along with one staff development 

day. 

 

7. Describe the types of patron that the library serves. What special information 

needs do they have? 

 

The library serves the general public.  During my visit I observed mostly adult 

patrons, equally split between genders.  I only observed one child, although half 

of the library was devoted to the children's section.  However, I did visit on a 

school day and this might account for the under-representation of young patrons.  
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I also observed one developmentally impaired patron accompanied by his 

caregiver. 

 

The Johnson County Growth Trends Report indicates that 11% of adults age 25 

and older do not have a high school diploma.  The elderly population is growing 

faster than young families.  Fewer seniors are living in nursing homes.  There has 

been an increase in ethnic groups and those speaking English as a second 

language.  There are almost 15,000 disabled residents of Johnson county.  

(http://myfranklinlibrary.com/assets/uploads/370/JCPLHighEnergyPlan--

CountyGrowthTrends.pdf) 

 

Children's information needs focus mainly on educational information disguised 

as recreational reading.  Research resources might be required for school 

assignments.  Adult patrons have a wide variety of information needs, ranging 

from recreational reading to business and tax information.  Those with low 

literacy rates or lacking education, or speaking English as a second language 

might require assistance with literacy skills or obtaining education.  The Adult 

Learning Center would be ideal for these patrons.  Disabled patrons require 

information sources that can accommodate their particular physical and/or metal 

impairments.  Seniors might need information regarding health issues, 

government benefits, or help with accessing services.  The homebound delivery 

service would be helpful to seniors as well as the disabled. 

 

8. How many people are eligible for service?  How many people does the library 

actually serve? Give specific statistics. 

 

Ms. Bascom indicated that the 52 to 62 thousand people are eligible for service 

throughout the countywide system.  She also felt that it would be impossible to 

tell how many people the branch actually serves, as the electronic services can be 

accessed at anytime online.  It is my understanding that no effort is made to 

determine actual usage statistics.  However, Johnson County residents who are 

with the Greenwood tax base area are only eligible for limited use of the JCPL 

system.  They may obtain a "computer only" library card that allows them to use 

the JCPL computers.  However, residents residing within the Greenwood tax base 

area may not sign out materials from the JCPL system, unless they purchase a 

state-wide card for $50.00, which allows a patron to sign out materials from any 

library in the state. 

 

While I could find no information, myself, specific to the Clark Pleasant branch, 

the JCPL is in the process of building a new branch in Franklin, and specifics 

were available for the Franklin branch as of 2009.  170,714 patrons visited the 

branch.  304,350 items were checked out.  193,586 of those items were 

specifically books, and 79,207 were DVDs. 53,073 patrons used the Franklin 

branch's Internet service. 70,599 reference questions were answered.  2,221 

people used the community rooms and 529 people used the historical room.  

(http://myfranklinlibrary.com/assets/uploads/320/JCPLAnnualReportFinal.pdf) 
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9. Does the library offer special services, programs, or workshops for their clients?  

If so, provide brief examples of these services or programs. 

 

The library offers research services, community meeting rooms, an adult learning 

center, a homebound delivery service, a program that delivers books and literacy 

information to new parents, homeschool support, summer and winter reading 

programs, as well as an extensive calendar of community events held at the 

library.  Some examples of these events include story hours, the meeting of a teen 

advisory group, crafting sessions, computer courses, health and fitness courses, 

video game night, lego club, movies, fairs and festivals. 

 

10. What is the budget of the library? 

 

JCPL budget is not broken down by branch.  The 2010 operating budget for the 

entire JCPL system was $5,377,553.00. 

 

11. How is the library budget funded? 

 

The library budget is funded through a variety of sources in addition to simply tax 

receipts.  The JCPL's 2009 annual financial report 

(http://myfranklinlibrary.com/assets/uploads/317/JCPLAnnualFinancialReport200

9.pdf) indicates the system is also funded through bonds, grants, gifts from the 

Friends of the Library and other donors.  An advertising supplement published in 

the Greenwood Daily Journal in May, 2010, 

(http://myfranklinlibrary.com/assets/uploads/320/JCPLAnnualReportFinal.pdf) 

indicates the JCPL operating fund derives its revenue from general property taxes, 

county adjusted gross income tax, other taxes and distributions, miscellaneous 

sources, and fines and fees. 

 

12. To which governing body or to which official does the head of the library 

report? 

 

The library director reports to the Johnson County commissioners. 

 

13. What is the management structure of the library?  Include an organization chart 

for the library (or just the circulation department if a large library).  In the 

chart, include levels from the director to the front desk staff.   

 

There are four levels from the front desk to the director.  Professional and 

paraprofessional staff work the front desk and report to the Library Branch 

Manager.  The Library Branch Manager reports to the Associate Director, who in 

turn reports to the Director.  Org. chart attached as .pdf. 

 

14. Is the library part of a larger system or consortium?  If so, what are the benefits 

of the library being in the consortium? 
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The Clark-Pleasant branch is part of a county-wide system.  The benefits include 

sharing of resources, inter-library loans, and the consolidation of resources. 

 

15. What is the nature and size of the staff?  How many staff members are 

professional, paraprofessional, clerical, or volunteer?  What jobs do the 

paraprofessional staff perform? 

 

There are 11 full-time and 2 part-time staff.  9 of the full-time staff are 

professionals.  The other four staff members are paraprofessionals.  

Paraprofessional staff perform customer service at the front desk, as well as 

shelving and clerical duties. 

 

16. What staff did you observe? Describe what occurred while you were observing.  

What impression did you get of the staff?  Did they provide good customer 

service to the clients? 

 

I observed four staff members during my visit.  Two worked behind the front 

desk.  One was paraprofessional, seated at the front desk, greeting patrons, 

checking out materials, and answering the phone.  A professional employee 

worked in the office and assisted at the front desk when necessary.  Another 

paraprofessional shelved books.  The branch manager sat at the information desk 

in another section of the library.  She greeted me when I walked past and asked if 

I was able to find what I needed.  When I asked to speak with her, she indicated 

that she might not have time to do so, however she did take a few moments.  

While I appreciated that she took the time, she seemed to be impatient.  I don't 

feel that she was very much help.  If she was busy, I would have preferred to 

schedule a time to speak with her, but that did not seem to be an option.  While 

asked a few other staff members as well, they all directed me to her. 

 

The rest of the staff did provide good customer service, going out of their way to 

offer assistance when they could.  Although, one of the women at the desk quite 

obviously had a cold, with a very red, raw, nose.  All-in-all, my impression of the 

staff was that they were very professional and helpful. 

 

17. Describe the nature (types of materials), size, and scope (topics or subjects 

collected) of the collection.  If the library has electronic resources, include these 

in your description.   

 

The materials includes fiction and non-fiction, for children, teens and adults.  

Periodicals are available, as are audiobooks, DVDs, and computer software.  A wide 

variety of pamphlets were available describing community resources, both associated 

with and independent of the library. 

 

18. What classification system is used for the collections?  Does the library use any 

collection, size, or copy designations?  Do you think the classification system 
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used is appropriate?  Is the collection well-labeled and easy to navigate?  Give 

examples of clear or unclear labeling of the collection. 

 

The Dewey Decimal classification system is used for the collection.  Per Ms. 

Bascom, any collection, size, or copy designations are indicated in the cutter 

number.  The Dewey Decimal system is appropriate for a public library, and the 

collection was well-labeled and easy to navigate.  Navigation was assisted by 

stacks of pamphlets placed in various areas around the library offering 

suggestions to patrons on how to find items they were looking for. 

 

19. Which staff selects materials for purchase?  How are materials ordered?  Does 

the library process and catalog materials in-house or does an outside 

organization do it?  If in-house, which staff process and catalog materials?  If an 

outside organization catalogs, list the name. 

 

Material selection and ordering is centralized at the Library Services Center.  The 

Collection Services Department has separate divisions for acquisitions, 

cataloging, processing, and distribution.  These tasks are all handled in-house by 

specialized staff.  This department also encompasses the inter-library loan 

process. 

 

20. What technology does the library offer to its clients? 

 

Clark-Pleasant offers computers, printers, scanners, copiers, DVDs, CDs, and 

VHS. 

 

21. What is the name of the library OPAC (catalog)? 

 

 The OPAC can be reached via www.jcplin.org. 

 

22. What most impressed you about this library? 

 

I think what most impressed me about this library was the wide variety of services 

and community events it offered.  The newborn literacy program was something I 

hadn't ever heard of before.  This branch was particularly well organized and 

efficient, I thought. 

 

23. What most concerned you about this library? 

 

What most concerned me about this library was that some Johnson County 

residents, (like myself) who reside within the City of Greenwood tax base, are 

ineligible for service. 

 

24. Would you feel comfortable using the library in the future? 
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I would certainly feel comfortable using this library in the future, at least in so far 

as I am eligible. 

 

25. Do you think you would like to work here?  Why or why not? 

 

I think I would enjoy working at this branch.  I appreciated the organization and 

efficiency of the library, the materials, the policies, and the staff. 

 

 


