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1. Libraries assess performance to demonstrate accountability and to publicize their worth to the 
public. 

2. An example of an "input" would be total dollars invested.  And example of an "output" would be 
the number of books purchased with that invested amount. 

3. Accountability, in terms of library performance, means returning value on funds. 
4. Accountability shifts libraries toward assessing the quality of services, rather than quantity. 
5. Using jobbers for ordering books or serial vendors for ordering subscriptions, sending books out 

for binding, or purchasing catalog cards from the LOC are examples of older instances of 
outsourcing.  However, this is changing, in that funding bodies are becoming more likely to 
eliminate services rather than outsourcing them. 

6. Integrated library systems allow technical services departments to be consolidated and money 
to be saved. 

7. Technology allows many technical services tasks to be automated. 
8. The economy influences technical services budgets, staff levels, and reliance on (or ability to 

update) technology. 
9. Duplicate of question five. 
10. Factors involved in planning technical services spaces include future flexibility, efficient 

movement of people and materials, security of materials, and the comfort of staff. 
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1. Automation consists of the systems and working procedures that employ computers rather than 
people to do the required task.  From the point of initiation, work proceeds automatically. 

2. Technical services were automated before public services, because computers are better suited 
to clerical work, which makes up a larger  portion of technical services work. 

3. Advantages to automating a library organization include increased productivity, elimination of 
duplication, increase in efficiency, and enhancement of service. 

4. An operating system coordinates the hardware with other programs, stores and retrieves data, 
and keeps track of storage space, while an application constitutes a specific program with a 
particular purpose. 

5. A turnkey system is a complete package which includes everything required for automation, 
hardware to training. 
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1. A network is a group of computers connected together to facilitate communication, whereas a 
bibliographic utility is an organization which provides a large database of information that can 
be shared across a network. 

2. The advantages of participating include joint purchasing, ILL, database sharing, and use of the 
same automation system. 

3. Five integrated library systems include cataloging, acquisitions, serials control, circulation, and 
OPAC. 

4. Z39.50 is a protocol designed for search and retrieval from information systems in a network 
environment. 


