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Discuss the issue of confidentiality of circulation records. 

 
Circulation records must be kept confidential.  This is a matter of ethical responsibility, in keeping with the principle of 
intellectual freedom and the ALA's Library Bill of Rights.  There are no federal laws protecting circulation 
confidentiality, but most states have passed protective legislation.  Though there are times when circulation records 
must be shared with the appropriate authorities, in general, these exceptions are rare.  And for this reason, many 
libraries do not keep circulation records after checked-out materials have been returned.  However, it is still important 
that libraries have formal confidentiality policies, and that staff are familiar with them. 
 
How are reserved materials usually arranged? Why? 

 
Reserved materials are usually separated from the circulating collection.  They are placed in a special room or a 
controlled area, such as behind the service desk, so that access can be controlled.  These areas are considered 
"closed stacks," as they are closed to general public access.  The arrangement and storage of these materials 
depends on the type of material and the ease of access.  Of course, preservation is a factor, too.  Reserve 
procedures are designed to facilitate heavy use by specific patrons. 
 
What is the most important legal consideration for reserve staff?  Why? 

 
The most important legal consideration for reserve staff is adherence to copyright law.  Often patron students will 
expect to be able to copy reserve materials.  Instructors might provide copied material for reserve.  These copies may 
violate the rights of authors.  However, there are limited exceptions to copyright for academic use.  It is up to library 
staff to understand and communicate copyright restrictions on reserve materials.  
 
What are some of the most significant crime problems in libraries?  Do you agree with Farrugia's quote at the 
beginning of Chapter 15 indicating public libraries are more susceptible to patron violence than 
academic/special libraries?  Why or why not? 

 
Some of the most significant crime problems in libraries are theft and vandalism.  Certainly, public libraries are more 
susceptible to patron violence than academic and/or special libraries.  This is due to the fact that academic/special 
libraries are not generally patronized by the general public at large.  Most often, patrons of academic/special libraries 
are there for a specific research purpose.  Patrons of public libraries may visit just to kill time.  Therefore, there is less 
opportunity for theft, simply due to the reduced patron population. 
 
How should you handle requests for user information, especially when asked for the information by properly 
identified law enforcement officials? 

 
Requests for user information must be handled in accordance with the law.  However, as a library technical assistant, 
I doubt I would have the authority to handle the request.  The first thing I would do is direct the officials to the 
administrative office.  I would not offer further assistance, even if the office is closed.  It would not be my place or 
responsibility to provide any further information.  If anyone else requested user information, I would explain library 
policy and why I could not provide the information.  Then I would apologize for being unable to assist.    


