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Evans Cha. 7 
 

1. Understanding the production of information sources results in a more effective, efficient 
department, improving vendor and public relations. 
 

2.  According to the text, "Publishers and producers supply the necessary capital and editorial 
assistance required to transform an author's manuscript/ideas into a book or electronic 
product." 

 
3. Typical publishing functions include: 
 A.  Contracting with authors to source materials 
 B.  Supplying capital to produce print or electronic products 
 C.  Aiding product development through editorial assistance 
 D.  Contract for manufacture of product 
 E.  Distribution, promotion, and advertising 
 F.  Maintenance of sales records, contracts, and correspondence relating to production and sale 

of materials. 
 
4. Factors that go into determining publication price include manufacturing costs, warehouse and 

distribution costs, retailer discounts, overhead, marketing, and author royalties. 
   
5. Major categories of publishers include trade, mass market, book clubs, mail order, religious, 

professional, university presses, El-Hi textbooks, college textbooks, and publisher/distributors. 
 
6.   The digital age has not reduced the costs of doing business, but has allowed publishers and 

acquisition departments to do more without increasing personnel.   
 
7.   Issues related to e-readers that libraries must consider include: 
 A.  Lack of software and hardware standards 
 B.  Usage rights 
 C.  Unrealistic pricing models 
 D.  OPAC ease of use in comparison to Google. 
 
8.  Current pricing models for e-resources include subscriptions (leases), permanent acquisition 

after payment, perpetual multi-user packages, perpetual single-user packages, and cover price 
plus premium for multiple users and perpetual ownership. 

 
9. There are pros and cons to the Google Book Project for libraries and copyright holders.  The 

Google Books Project  offers the opportunity to search a vast amount of vetted information.  
However it also limits the abilities of copyright holders to create new value for out-of-print 
books.  It would become pointless for organizations to undertake their own digitization projects.  
Copyright holders would be bound to an agreement they did not have a part in creating. 

 
 
 
 



Evans Chapter 8 
 
1. The primary components of a library's e-collection are a core set of databases, a collection of 

links to Web sites embedded in OPAC records, and one or more terminals connected to service 
sites. 

 
2.  The differences between acquiring print and e-materials include the fact that libraries rarely 

own e-resources as they do print materials, and that libraries employ a team to select e-
materials, due to the technical as well as content concerns inherent to e-materials.   

 
3.  Library goals, in terms of e-products include: 
  a. securing the highest-quality content 
  b. ensuring reliable/stable access 
  c. spending money wisely. 
  d. providing maximum usage rights. 
  e. reducing staffing costs associated with usage. 
  f. avoiding limitations on traditional services. 
 Vendor goals include: 
  a. maximizing profits. 
  b. improving or expanding products. 
  c. protecting intellectual property rights. 
  d. offering products customers want and need. 
  e. retaining satisfied customers. 
  f. securing positive recommendations through service and support. 
 
4. It's advisable to consult legal counsel before signing a licensing agreement, because the 

agreement is a legal document. 
 
5. Vendors offer e-resource trials because of the relatively high cost of e-products, the variety of 

search techniques from vendor to vendor, the actual content of the product, the ease of use, 
and the technical requirements that need to be met.  The trial servers as an approval process.  

 
6. Factors which complicate the process of setting purchase prices include number of members in 

a consortium, the size of the usage population, and any options, extras, or upgrades that may 
apply to the product. 

 
Evans Chapter 9.  
 
1.  Serials are publications issued as one of a consecutively numbered and indefinitely continued 

series.  They are changing as they are transitioned to electronic format. 
 
2.  Machlup's categories include institutional reports, yearbooks and proceedings, superseding 

serials, newspapers, newsletters, magazines, journals, government publications, and serials not 
elsewhere classified.  I couldn't come up with 18 from the text, unless subcategories are 
counted as part of the 18.  Implications for workload are mainly maintenance of acquisition 
information and subscription fees.   

 
3.  Serials subscriptions differ from orders for other formats in that subscriptions are ongoing, 

whereas other formats are purchased for a one-time fee. 
 



4.  The biggest trend changing the nature of serials distribution is the transition to electronic 
format, which reduces staffing concerns. 

 
5. Costs for e-serials are less clear-cut than the costs of print serials.  Kristin Gerhard suggested 

nine pricing models.  Libraries are never really certain of what the price will be until the invoice 
arrives. 

 
6. There are cost and storage space issues with preserving print serials.  There are cost issues with 

preserving e-serials as well, but a larger issue is format compatibility, in the long-term. 
 
7.  Basic issues related to providing access to serials have to do with licensure of electronic serials 

and pricing models for both formats.   
 
8. With print serials, decisions about who has access to backfiles and which serials to preserve are 

made by individual libraries.  For e-serials, those decisions also include the publishers. 
 
9. Three significant issues related to the changing nature of serials include workload issues, 

confusion for patrons, and shifts in content and orientation. 
 
10. The complexities of e-serials acquisition and management relate to the URL of the title in the 

library, limitations of access, license restrictions, technical support, and administrative accounts, 
among others.  These generally don't apply to print sources. 

 
11. Four initiatives designed to improve e-resource assessment include: COUNTER – an international 

initiative serving librarians publishers, and intermediaries by setting standards that facilitate the 
recording and reporting of online usage statistics in a consistent, credible, and compatible way; 
ARL New Measures Initiative – explores the feasibility of defining and collecting data on the use 
and value of electronic resources; ICOLC Guidelines for Statistical Measures of Usage of Web-
based Information Resources – specifies a set of minimum requirements for usage data and 
provides guidance on privacy, confidentiality, access, delivery, and report formats; and 
NISO/SUSHI – facilitates the automated harvesting and consolidation of usage statistics from 
different vendors.  

  


