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1. The eight "truths" regarding library functions according to Okerson are: 
A.  Content is selectable. 
B.  Content is collectable. 
C.  Libraries retain information for the long term. 
D.  Collections grow and require space. 
E.  Long-term retention requires preservation. 
F.  Libraries expect to be around for a long time. 
G.  Libraries exist to meet patrons' information needs. 
H.  Libraries help ensure the worldwide preservation of information and knowledge. 
 

2. If technical services personnel have assisted patrons in fulfilling their information needs, then 
those personnel have performed quality service.  Emphasis is placed less on how the patrons' 
needs are met, and instead placed on how well the needs are met. 
 

3. The text describes technical service work as changing over time to make the patron's access to 
information more user-friendly. 
 

4. One of the organizational structures technical services has tried is to assign individual staff 
members to their own topical section of the collection.  This allows the staff to develop depth of 
knowledge about their assigned area.  However, this structure does not allow for personal 
interest, and without interest in the assigned subject, the structure may not achieve the desired 
effect. 
 
Another structure tried was to require technical services staff to cross-train with other 
departments.  This would deepen understanding of how patrons actually use the library.  
However, it can also result in loss of productivity. 
 

5. Areas of competency that library employees should have, based on the ALA core competencies 
include: 
A.  Understanding of the basics of information from creation, through distribution, to disposal. 
B.  Grasp of issues surrounding creation and management of collections. 
C.  Knowledge of principals related to ordering  and systematically representing information. 
D.  Understanding of skills required to organize and describe information sources. 
E.  Knowledge of MARC and OPACs. 
F.  Grasp the fundamentals of planning, prioritization, and fiscal matters. 
G.  Collaborative skills.  

 


